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MBOY “Oxrs6psikas HavansHas
pngazn Ne 2583t 30.12.2020 1.

ITono:xenue
0 HOPsIIKE paccMOTPeHHs! 00pAILEH I rpaskaan B MyHHIHIAIbHOE GIOIKETHOE
001e00pazoBaTe/IbHOE yUpEKIeHHE “OKT0pbcKas HAYAIBHAS IKOI2”

1. O6mne nooskenus

1.1. Hacroamee ITonosxenue onpenejiser IIOPSA/IOK YY€Ta, PErUCTPAlliH, PACCMOTPEHHS
M paspemenus obpameHuii rpaxaan B MyHUIHIAIBHOM OroKETHOM 0011E06PA30BATEIBHOM
ydapexnennn — "OkTa0pbekas HayanpHas mkoxa” (MBOY “OkTa0phCcKas HadanbHad MKoma™),
a TAKKe KOHTPOIIb 33 WX HCIIOTHEHUEM.

1.2. Perymupyiomee jpeiictue Ilonoskenus pacrpocTpaHsercs Ha o0palleHus,
HOJYUCHHBIC B NUCBPMEHHOM WJIM YCTHOM (opMe Ha ITHYHOM npueme aupexkropom MBOY
“OKra0phckas HavanbHAsd INKOJIA”, 110 1oYTe, TEJIEeQOHY, AEKTPOHHOH MOYTE M UHEIMH
MH(QOPMALMOHHEIMY CHCTEMAMH OGIIETO TIOMh30BAHI

1.3. PaccMmoTpenre obpamienmmii rpaxnad B MBOY “Oxta6phckas HauaibHas LHKoma”
PEITTAMENTUPYETCA CIEAYIOIIMMHI HOPMATHBHEIME IIPABOBBIMU AKTAMH

» Koncturynueii Poccuiickoii Denepanueit;
+ QenepanpHEIM 3akoHOM OT 29.12.2012 Ne 273-03 «O6 obpasoBannu B Poccuiickoif

Denepanuny;

» ®cpepansHeiM 3aKkoHOM 0T 02.05.2006 Ne 59-®3 (pex. or 27.12.2018) «O mopsiake
paccMoTpeHus obpaineHuil rpaxan Poccuiickoii Deneparuny;
* OenepaneubivM 3akoHOM Poccmiickoit ®enepammu ot 27.07.2006 Ne 149-03 «0O6

MH(OPMAIHMH, HHPOPMAIMOHHBIX TEXHOTOTHAX U O 3ALUTe HHGbOpMAIHH»;

» DenepanbHeM 3ak0HOM P® o1 27.07.2006 Ne 152-®73 «O MIePCOHAJIBHBIX TAHHEBIX.

1.4. OcHoBHrIe TepMuHEL, HeMONB3YeMble B [TOTOKEHHH: ‘

OGpawenne rpaxaanmpa (mamee — Obpamenue) — HamnparnenHoe B MBOY
“OxTa0pbekas HayadbHas mKoma” WM KOHKPETHOMY NOJKHOCTHOMY JIHIY, B IHMCHMEHHOM
dhopme mtH B opMe 3ICKTPOHHOTO AOKYMEHTA, IPEJJIOKeHHUE, 3a9BIICHHE WK XKanoba, a TakKe
YCTHOe obpalieHue rpaxiaHnHa.

Ilpepnoxenne — pekoMeHaus TpaXIaHHuHA 110 COBEPUICHCTBOBAHUIO AEATEIBHOCTH
MBOY “Oxrabprckas HauagbHas nikona”.

3asBaenne — pock6a rpakJaHMHA O CONCHCTBAN B peau3aiH €ro KOHCTUTYLMOHHBIX
[IpaB | CBOOOJ WM KOHCTHTYLHOHHEIX IIPaB H CBOOO ApYTUX Jinll, aubo cooOleHue o
HapyINCHUH 3aKOHOB M WHBIX HOPMATUBHBIX MPABOBLIX AKTOB, HEJOCTATKAX B pabore MBOY
“OkTs6pbeKas HavaIbHas IKOIA” M JOMKHOCTHEIX JML, TH00 KPUTHKA NesTensHocTd MBOY
“OKTA0pheKas HavaTbHAs MKOJA” 1 JOJKHOCTHEIX JIHLL.

Kano6a —ipocs6a rpax/1aHuHa 0 BOCCTAHOBIEHUH VITH 3aLIITE EI0 HapyINEeHHBIX Tpas,
CBOOOJ MIJIM 3aKOHHBIX HHTEPECOB JINO0 [PaR, CBOGOI MITH 3aKOHHEIX HHTEPECOB JIPYTHX JIHII.

1.5. Ceenmenus o Mecre Haxoxaenus MBOY “Oxra0pecKkas HayaabHAas ILIKOJA”,
HOYTOBOM — afipece JUIi HampabieHMs obpaumieHuii, o TenepOHHBIX HOMepax W azpece
SJICKTPOHHOH IOYTEI /1 HAIPABIEHNS 0OpaneHHiL; MH(POPMANHA O JINYHOM PUEME IPakIaH



mupektopoMm MBOY “OxTsi0pbckasi HayasibHasl MIKOJIA”, €ro 3aMECTUTENISIMUA pPa3MeIlaloTcs Ha
uH(GOPMAIIMOHHOM cTeH ie U odunnaabHoM caiite MBOVY “Oxkts0pbrckas HauanbpHas MIKoia” B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « HTepHEeT.
1.6. OGparieHus TpakKJaH MOTYT ObITh HAIIPABJICHBI:
o moutoii Poccun no axpecy: 462030, OpenOyprckast o01actb, OKTIOpPbCKHI paiioH, C.
OxTs0pbckoe, yi. Jlynauapckoro, 43A
e DJIGKTPOHHOM MOYTOM 1Mo aapecy: onsh-okt@mail.ru;
o 10 tenedony: 8(35330) 2-23-48, 2-22-15.
1.7. Bce oOpamenus rpaxnaan, nocrymnatronme B MBOY “OxrtsaOpbckas HavallbHas
1IKoJIa” MoAJIekKaT 00s13aTeTbHOMY PAaCCMOTPEHHUIO.
1.8. OTka3 B mpueme oOpalleHHi, pacCCMOTPEHHUE KOTOPHIX BXOJIUT B KOMIIETECHIIMIO
MBOY “Oxts06pbckasi HauaabHas MIKOJA”, HEAOMYCTHM.

2. IIpaBa rpa:kaaH 1 00SI3aHHOCTH J0JI’KHOCTHBIX JIMI
MBOY “Okrsa0pbcKkasi HA4YaJIbHAS HIKOJIA”
NPH PacCCMOTPeHHUH 00paleHui

2.1. Ilpu paccmorpenun obOpamenuss MBOY “Oxrsa0pbckas HauajgbHas MIKoJa”
rpaXklaHuH UMEET NPaBo:
2.1.1. IIpencTaBiaTh JOTIOIHUTENbHBIE TOKYMEHTHI K MAaTEPHAIIBI THO0 00pamaThCsi ¢ Mpoch0oit
00 ux uctpeboBaHUH, B TOM YHCJIE€ B JIEKTPOHHOH (hopme.
2.1.2. 3HakoMHTbCA C JOKyYMEHTaMH U MaTepHajlaMH, KacaloIUMHUCS pPacCMOTPEHHUs
oOpallieHus], €CiIM 3TO He 3aTparuBaeT IpaBa, CBOOOJBI U 3aKOHHBIE MHTEPECHI APYTUX JIHIl U
€CJIM B YKa3aHHBIX JOKYMEHTax M MaTepuaiax He COJEp)KaTcs CBEJIEHUs, COCTaBISIOIINE
rOCyAapCTBEHHYIO WM UHYIO OXpaHsAeMyto (eepabHbIM 3aKOHOM TalHY.
2.1.3. Tlony4aTh MMCHMEHHBIM OTBET MO CYIIECTBY IOCTABIEHHBIX B OOpalleHUH BOIPOCOB,
YBEJOMJIEHUE O IEpeaapecalui TUCbMEHHOIO OOpAaIlleHUs1 B TOCYAapCTBEHHBII OpraH, opraH
MECTHOI'O CaMOYMNpPaBJICHUS WIM JOKHOCTHOMY JIMIYy, B KOMIIETEHLHUIO KOTOPBIX BXOJIUT
pelleHue MOCTaBIEHHBIX B 00pallleHH BOIPOCOB.
2.1.4. OOpamatbcst ¢ xajno0ol Ha MPHUHATOE MO OOpAIIEHUIO pEIICHWE WM Ha JICUCTBHE
(6e3nelicTBHE) B CBSI3U C pACCMOTPEHUEM OOpAIllCHHS B aAMUHUCTPATUBHOM U (MJIM) CYJeOHOM
HOpSAKE B COOTBETCTBUM € 3aKOHO/1ATeNIbeTBOM Poccuiickoit denepauunn.
2.1.5. OGpawarbest ¢ 3asBIEHUEM O NMPEKPALEHUH PACCMOTPEHUS OOpalleHuUs.

2.2. NomxuoctHbie munia MBOY “OxTsa0pbhckas HadaibHAas MIKOIA
2.2.1. ObecneunBalOT OOBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPACCMOTPEHHE
oOpaleHnii TrpaxJaH, B Cllydae HEOOXOJUMOCTH — C Yy4YyaCTHEM Tpak[IaH, HalpaBUBILIMX
oOparieHus.
2.2.2. 3ampaivBaroT, B TOM YHCJI€ B 3JIEKTPOHHON (hopMme, HEOOXOAUMBIE 1T PACCMOTPEHUS
o0OpalleHN JOKYMEHTbI U MaTEPHUAJIbl B JPYTUX TOCYIAPCTBEHHBIX OpraHax, OpraHax MeCTHOIO
CaMOYIIPaBJIEHMS U Y UHBIX JOJKHOCTHBIX JIML, 3a UCKIIOYEHUEM CYy/I0B, OPTaHOB JO3HAHUS U
OpraHoOB MPEABAPUTEIBLHOTO CIEICTBUS.
2.2.3. IIpyHUMAarOT MEpBI, HAITPABJICHHBIE HA BOCCTAHOBIICHUE WX 3aIUTYy HAPYIICHHBIX IIPaB,
cBOOO/1 ¥ 3aKOHHBIX HHTEPECOB IPAXKIAH.
2.2.4. JlaroT nMChbMEHHBIE OTBETHI MO CYIIECTBY MTOCTABJICHHBIX B OOpaIlIEHUN BOTIPOCOB.
2.2.5. YBeJOMIISIOT TpaKIaHUHA O HAIlpaBJIEHUH €ro oOpallleHHus Ha pacCMOTPEHUE B JIPYrou
rOCyapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHUS WJIM HHOMY JODKHOCTHOMY JIUILY
B COOTBETCTBHMHU C UX KOMIIETEHLIUEH.

2.3. Kondunennuanbaple CBEACHUS, CTaBIINE W3BECTHBIMU JOJHDKHOCTHBIM JIMLIAM TIPU
paccMOTpeHuH 0OpallleHni rpakaaH, He MOTYT OBITh HCIIOJIb30BaHbl BO BPE/ ATUM I'pakJlaHaM,
B TOM YHCJI€, €CJIM OHU MOTYT IOBJI€Yb YIIEMJICHHE YECTH U JIOCTOMHCTBA IPaX/1aH.



2.4. OcHOBHBIMU TPEOOBAHUSMHU K KQU€CTBY PACCMOTPEHHS OOpAIlIEHUH SBISIOTCA:

e JIOCTOBEPHOCTHh MPEIOCTABISIEMON 3asBUTENSIM HH(OpPMAIIUM O XOJE PACCMOTPEHHS
oOpartieHus;

e YETKOCTh B U3JIOKEHUU UH(POpMAIIHH;

e TOJHOTa HHGOPMHUPOBAHUS 3aIBUTEIICH O X0JI€ PACCMOTPEHHS OOpAIEHUS;

e yIOOCTBO H JOCTYNMHOCTh TOJY4YeHUS WHPOPMAIIUU 3aSBUTEISIMU O TOPSIKE
paccMoTpeHust oOpallieHu.
2.5. TpeboBaHuUs, YYUTHIBAIOIINE OCOOCHHOCTH PabOTHI ¢ OOpAalllEHUSIMU TPakaaH B

ANEKTPOHHOU (opme:

e o0ecricueHHEe BO3MOXXHOCTH TIONYUYEHUs 3asgBUTEIsIMH WHGOpManmuu O padore C
oOpamenusimu Ha caiite MBOY “Okts0pbckas HayanbHast mKojia’;

e o0ecrieueHHE TMpPU HAMPABICHUM 3asBUTENEM oOpallieHus B (QopMme 3IEKTPOHHOTO
JOKYMEHTA MPEICTaBICHUS 3asBUTEIIO 3JIEKTPOHHOTO COOOIIEHMS, TOATBEPKAAIOLIETO
noctymienue oopamenus B MbOY “Oktsa0pbckast HauaibHasl mKoJa”.

3. PaccmoTpeHue NMCbMEHHBIX 00pallleHNH ¥ 00palleHnid rpakaaH,
NOCTYNMBIIMX 110 3JIEKTPOHHOI MoYTe

3.1. Tloctymarommme B MBOY “OxTa0pbsckas HavalbHas IIKOJA~ MHChbMEHHBIE
oOpaleHus IPUHIUMAIOTCS CEKPETAPEM.

3.2. B nensax obecrieyeHus: 6€30MaCHOCTH MpU paboTe ¢ MUCbMEHHBIMU OOpaIeHUSIMU
OHH TOJIekKAT 0053aTeTLHOMY BCKPBITHIO U TIPEIBAPUTEILHOMY MPOCMOTPY.

3.3. Ilpu npreme MUCbMEHHBIX 0OpaIeHUI:

- IPOBEPSIETCSI MPABUIIBHOCTD aJIPECHOCTU KOPPECIIOHICHLIUH;

- BCKPBIBAIOTCSI KOHBEPTHI, IPOBEPSAETCS HAIUYUE B HUX JOKYMEHTOB;

- MIOCTYNHMBILINE C MUCbMOM JOKYMEHTHI MTOAKAIBIBAIOTCS MO CKPEIKY IOCIe TEKCTa NMHUChMA,
3aTeM IMOAKaIbIBAETCS KOHBEPT.

3.4. OmmbouyHo (HE MO aaApecy) MpPUCIAHHBICE MHUCbMa BO3BpAIAIOTCS HA TMOUYTY
HEBCKPBITHIMHU.

3.5. Ilucemennsle oOpameHuss u oOpamieHuss TpaxnaH, noctynuBmme B MBOY
“OkTg0pbCcKasg HayalbHasl IIKOJA”, PETUCTPUPYIOTCS CEKpPETapeM B TEUEHUE TpeX AHEH ¢
MOMEHTA UX MOCTYIUICHHUS.

3.6. IlucpbmenHble oOpaieHuss W oOpamieHusl TpaxnaaH, noctynupme B MBOY
“OkTg0pbCKasg HayajbHas IIKOJA~ MO 3JEKTPOHHOH moure, peructpupyrorcs B JKypHane
peructpanuu odpaieHuid rpaxaan (npuioxenue Ne 2).

3.7. Kypnan peructpanuu oopalieHuil rpax/aaH BKIIOYaeT B ce0s ClIeAYIONNe pa3aebl:
pPErucTpanuoOHHBIN HOMED;

JaTa PEruCTpalvy O0paIIeHus;

BUJI Tiepeiauu oOpaieHus (oYTOH, AIIEKTPOHHOM MOYTOH U T.11.);
CBEJICHUS O MOBTOPHOCTH U 00 OCYIIECTBICHUN KOHTPOJIS;
(amMuus, UMsl, OTYECTBO 3asIBUTENISA, ET0 aAPEC;

aHHOTaIusA (KpaTKoe cojJiepkaHue oOpalieHus);

CPOK HCTIOTHEHHsI O0paIleHUS;

pe3otolus (MCIOJIHUTENb, COAEPKaHUE IOPYUEHHUS, aBTOp, J1aTa);
OTMETKA 00 UCIIOJIHEHUH OOpaIieHusl.

Ecnu obparienne KOUIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aJ[pec KOTOPOIro MPOCAT
HaIlpaBUTh OTBET.

3.8. Ha xaxkmom oOpallieHuu MpoCTaBisieTcs JaTa PErUCTPAllMH U PETHUCTPAIlHOHHBIN
HOMep.



3.9. AHoHUMHBIE oOpatneHus (oOpareHre auia (CPyImbl Juil) 6e3 ykazaHus (HaMuinm,
UMEHHU, OTYEeCTBa, aJpeca, JAaThl, JIMYHOW TMOAMUCH) HE TMOJJIeKAT PETUCTPALUU U
COOTBETCTBEHHO PACCMOTPEHHIO. AHOHHMHBIE OOpaIleHHs, COJEp)KAIlhe CBEICHHS O
TOTOBSIIIEMCSl WJIM COBEPUICHHOM TIPECTYIUICHHH, HE3aMETUTEIIHO HAIPABISIOTCS IS
MIPOBEPKH B MPABOOXPAHUTEIILHBIE OPTAHBI.

3.10. Tlpomeamre peructpaiuo oOpaileHus rpaxaaH B 3aBUCUMOCTH OT COACPIKAHUS
BOIpOCa B TOT e JIEHb HANPABISIIOTCS Al paccMoTpeHus: aupekropy MBOY “Oxtsdpbckas
HayajibHas mIKoia’”.

3.11. OOpaiienusi TpaxxaaH MO BOIpocaMm, HE OTHOCSIIMMCS K KomrereHunun MBOY
“OkTs0pbCKasi HavalibHAs IIKOJNA”, B TeYeHUE 7 (CeMH) JHEW CO JHA HX PErucTparuu
NEPECHUTAIOTCS CEKpPEeTapeM B COOTBETCTBYIONIME OPTraHU3AIMU WIU COOTBETCTBYIOIIEMY
JOJIKHOCTHOMY JIUITY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIlICHHE MTOCTaBICHHBIX B 00paIlleHUU
BOTIPOCOB, C YBEIOMJICHHEM TPpakJaHINHA, HAIPABUBIIETO OOpaIIeHuE.

3.12. OcHoBaHus AJ 0TKa3a B paCCMOTPEHUHU O0palleHHUS:

- B NHCHbMEHHOM OOpalieHUuH, OOpaIlEeHUU MO AJIEKTPOHHON MOYTe HE yKa3aHbl (hamuius
rpaKJaHNHA, HAITPABUBIIETO OOpallleHne, Wi aapec, o0 KOTOPOMY JOJKEH ObITh HaIlpaBJIcH
OTBET;

- B 00paIieHnH CoJIep>KaTcs CBEJEHUS O MOrOTaBIMBAEMOM, COBEPIIAEMOM MJIU COBEPIIEHHOM
MPOTUBONPABHOM JI€SHUH, a TAKXKE O JIMIE, €r0 MOATOTABIMBAIOLIEM, COBEPIIAIOIIEM WU
coepmmBmieM. OOpamieHue TOICKUT HAMPABICHUIO B TOCYJAapCTBEHHBIM OpraH B
COOTBETCTBUHU C €r0 KOMIETEHIIUEH;

- TEKCT NMCbMEHHOI0 0OpaIIeHUsl HE MOJIaeTCsl IPOUYTEHHUIO;

- TIOJTHOMOYHS TPEJICTAaBUTENS 3asgBUTENS HE TOATBEPKACHBI B TOPSIKE, yCTaHOBICHHOM
3aKOHOAaTeNbCTBOM Poccutickoit denepaiuu (B caydae Mmojgadu xKamaoObl).

3.13. Obpaiienue MOXeT OBITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO IO CYIIECTBY,
€CJIH:

- oOparieHue Toro ke Jimia (TPYIIbI JIUI]) U TI0 TeM K€ OCHOBAaHUSIM OBLJIO paHee pacCMOTPEHO
U BO BHOBBH IOCTYIHBILIEM OOpallleHWH OTCYTCTBYIOT OCHOBAaHMS Jid TEPEeCcMOTpa paHee
MPUHSITOTO PEIICHHUS,

- TI0 BOMNpOCaM, COAEPKAIIUMCS B OOpalleHWH, MMEETCS BCTYNHBINEE B 3aKOHHYIO CHITY
cyneGHOe pelIeHuE;

- oOpailleHHe HaIlpaBJi€HO IJUIOM, KOTOpPOE IMPU3HAHO HEAECECIOCOOHBIM pEIIEHHUEM CyAa,
BCTYIUBIIUM B 3aKOHHYIO CHITY;

- oOpameHue TMONAaHO B WMHTEpPECaX TPEThHX JIUI], KOTOPBbIE BO3PAXKAIOT IPOTHUB €T0
paccMoTpeHus (KpoMe He1eeCIIOCOOHBIX JIHIY);

- oOpalieHue COJEep>KUT HELEH3YpHbIE JIMOO OCKOPOWTENbHBIC BBIPAKEHUS, YIPO3bl JKU3HHU,
3I0POBBIO M UMYUIECTBY JTOJPKHOCTHOT'O JIMIIA, & TAKXKE YJIEHAM €r0 CEMBHU.

3.14. B cnyyasix, yka3aHHbIX B MyHKTe 3.12 HacTosero pasjiena, JIMI0, HalpaBUBIIIEE
oOpalleHne, OMoBeIaeTcs O TaHHOM PEIICHUH C YKa3aHUEM OJTHOW U3 IEPEeUHCICHHBIX IPUYHH.

3.15. 1o mucekMeHHOMY OOpAIIECHUIO M OOPAILICHHUIO, TTOCTYMUBIIEMY O 3JIEKTPOHHOMN
MOYTE, PYKOBOAMUTENIEM JOHKHO OBITh IPUHATO OJHO M3 CIACAYIONINX PEIICHHH O:

- IPUHSATUU K PACCMOTPEHHUIO;

- HaNpaBJICHUH B IPyTrye OpraHU3alluu U YUPEKICHUS;

- MPUOOIIEHUH K paHee MOCTYMUBIIEMY O0paIeHHIO;

- COOOIICHNY TPAKIAHUHY O HEBO3MOXXHOCTH PACCMOTPEHUS €r0 OOpaIlCHHUS;
- COOOIIEHNY TPAXKIaHUHY O TTPEKPAIICHUN TIEPETTHCKH.

3.16. Jupexrop MBOVY “Oxtsi0pbckas HayaibHas IIKOJIa~ paccMaTpUBaeT O0OpaIleHus
rpaXaaH M OIpeaessieT AOHKHOCTHOE JIMI0, U CPOKH TMOJArOTOBKA OTBETa 3asBHUTEIIO
(mpunoxenue Ne 1).



3.17. JIoJ>KHOCTHOE JUI0 TOTOBUT OTBET HA MHUCHbMEHHOE OOpallleHue TrpakKaaH, U
nepeaaeT ero CeKpeTapro Juisl MOAIUCH TUPEKTOPOM, PETUCTPALIMM U OTIIPABKU HA yKa3aHHBIN
TpakIaHMHOM TOYTOBBIN aipec ¢ yBEIOMIICHUEM, JIMOO (M) Ha aJipec ANEKTPOHHOU MOYTHI.

3.18. OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTUBHOE
paccMOTpeHue OOpalleHuii B paBHOW CTENEHH HECYT BCE YKa3aHHbIE B PE30JIOLHUH
WCTIOJTHUTEH.

3.19. Ecnu B nopy4eHHuH 1o 0OpalieH!I0 HECKOJIBKO UCTIOIHUTENEH, TO OHU HE MO3]THEE,
yeM 3a 5 (mATh) JOHEW [0 KCTEUEHHUsT CpOKa OTBETa Ha OOpalleHUe, MPEeACTaBISIOT
OTBETCTBEHHOMY MCIOJHUTENIO OTYET JJIsl COCTABIEHUS OTBETA.

3.20. HcnonHEeHHBIMU CUYHMTAIOTCA OOpalleHUsl TpaK[aH, €ClId PacCMOTPEHBbI BCe
MIOCTABJICHHbIE B HHUX BOMNPOCHI, MPHUHATHl HEOOXOJUMBIE MEphl M aBTOpaM JaHbI
MCYEPIBIBAIOLINE OTBETHI.

3.21. B cnydae, ecinu JaHHBIX, YKa3aHHBIX B OOpaIlleHuH, HEAOCTATOYHO ISl IPUHATHS
OKOHYATEJIBHOTO PEILEHHUs, 3alpallliBaIOTCS HEOOXOAMMbIE MaTepuaibl IJs 3aKIIOYEHUS U
000CHOBaHHOTO MPUHSTHUS PEIICHUSI.

3.22. O6paieHus rpaxaan paccMarpuBaroTcs B TeueHue 30 (TpuamaTu) JHe co THSI UX
perucTpanuu, €clid B pPe30JIOLMU HE yKa3aH JApPYyrod cpok wucnoiHeHus. OOpaieHus, He
TpeOyIolue TOMOIHUTENIbHOM POBEPKH U U3yUEHUsl, paccMaTpuBatoTcs B TeueHue 10 (aecsiTu)
nHeit. OKOHYaHUEM CPOKa PaCCMOTPEHUS OOpAIeHHUS CIMTAETCS J1aTa PeIeHUs] BOPOCa.

3.23. [Ipu HEBO3MOKHOCTH UCIIOJHEHUSI 00OpaIleHHs B CPOKU, YCTAHOBJIEHHBIE TYHKTOM
3.22 HacrosmIero pasjaena, He00XOJUMO PEHIUTh BOMPOC O MPOJJICHUH CPOKA PACCMOTPEHHS.
[IpomuTh cpok paccMOTpEHUs 0OpallleHUsI MOXKET TOJIBKO AUPEKTOP, HO HE 0oJiee YeM Ha OJMH
MecHI1l.

3.24. Pe3ynbpTaThl pacCMOTPEHUS 00paIlleHHs COOOIIAIOTCS €T0 aBTOPY.

3.25. UcnonHurens U JIULO, TOAMNKUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a MOJIHOTY,
COJIep>KaHue, SICHOCTb U YETKOCTh M3JI0KEHHS CYyTH OTBETa, JOCTOBEPHOCTb CCBHUIKM Ha
HOpPMAaTHBHbIE TIPABOBHIC aKThI.

3.26. OTBeTHl Ha oOpaleHus TpaxkaaH nmoanuckiBaeT aupekrop MBOY “Oxtsabpbckas
HayaJIbHasl IIKoia .

3.27. Ilpu paccMoTpeHHH OOpallleHHs] HE JOMYCKAaeTCs pa3IJiallieHHe CBEACHUM,
coJiep Kalluxcsl B OOpallleHnH, a TaKKe CBEJCHHH, KacalolnuXCcsl YaCTHOM JKU3HH TPaXJIaHUHA,
6e3 ero corjacus. MHdopMmanus O TNEPCOHAIBHBIX JIaHHBIX 3asBUTENCH XpaHUTCS U
oOpabaTeiBaeTcs C coOmroJeHMEeM TpeOOBaHUN  POCCHUUCKOTO  3aKOHOJATENIbCTBA O
MEePCOHATBHBIX JJAHHBIX.

3.28. He sBusieTcst pasrialieHHeM CBEACHHM, coepKaluxcs B oOpalieHuu, IMpu
HaIpaBJICHUH TMHCHBMEHHOTO OOpaIlleHusT B TOCYJAapCTBEHHBIA OpraH, OpraH MECTHOTO
caMOYIIpaBJeHUs] WIH AOHDKHOCTHOMY JIMIlY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT pEIICHHE
MIOCTABJICHHBIX B 0OpallleHUH BOPOCOB.

3.29. Ilepen mnepenayeil OTBETOB 3asBUTENSIM Ha OTIPABKY CEKpeTapb NpPOBEPSIET
HaJlM4yue TMOJNUCEH, COOTBETCTBUE U HAJIMYUE NPUIOKEHUM, YKa3aHHBIX B OTBETE,
MPaBUWJIBHOCTh HAIMCAHUS WMHJEKCa MOYTOBOTO OTIENEHMs, aapeca, paMWIMM U MHULIHAAJIOB
KOPPECIIOH/ICHTA U UCXOSIIEr0 HOMepa MUchMa.

3.30. OdopmiieHHBIE HaJUIeKANUM O0pa3oM OTBETHI OTMPABISIOTCS CEKpeTapemM
azpecataM IOYTOBBIM OTIPABIIEHUEM.

3.31. OOpamenus rpaxaan MoryT moctynath B MBOY “Oxrta0pbsckas HavalbHas
IKoJIa” B DJIEKTPOHHOM BHJIE, KaK IO 3JIEKTPOHHOM TOUTE, TaK U Yepe3 paszaes oUIIuaIbHOTO
caiira.

3.32. OOpaiieHusi, MOCTYNMUBIINE Ha OQUIIMATBLHBIN 3JIEKTPOHHBIA aapec MBOY
“OkTs0phCKast Ha4abHAs MIKOJIa”, TOCTYNAIT CEKPeTapro.



3.33. CekpeTapb, OTBEUAIOIIUI 32 IPUEM AJIEKTPOHHOU MOYTHI, IEPEAAET NOCTYINBIINE
oOpamienust tupextopy MBOVY “Oxkrta0pbckas HayaibHas MIKoia”.

3.34. Jlupektop paccMaTpUBaeT AJICKTPOHHBIC OOpAaIllEHUs] TpakAaH U OMpEACsieT
JIOJDKHOCTHOE JIMIIO, CPOKH TTOATOTOBKH OTBETA 3asBUTEIIO.

3.35. OTBeTCTBEHHBIE IMIIa TOTOBST OTBET B BHJE OOpaTHOro COOOIICHMUS,
COTJIACOBBIBAIOT C AUPEKTOPOM U MEPEAAIOT €r0 CEKPETapIO0 PYKOBOJAUTEIIS.

3.36. JIOJ’KHOCTHBIE JIMIIA, YKa3aHHbIE B NPHIIOKEHUU Ne 1, HeCyT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTH MH(OpMaINK, cofepkKalieicss B 00paTHOM COOOILIEHUU.

3.37. OtBeT B BHJE OOpPAaTHOTO COOOIICHUS HAIMPABISAETCS CEKpPEeTapeM IO aJpecy
3JIEKTPOHHOM MOYTHI, yKa3aHHOMY B oOpaiiieHuu B TeueHue 30 JHell ¢ MOMEHTA MOJTyYEHUSI.

4. JIMYHBIA PUEM IrPpaKaaH

4.1. Jlnyneii npuem rpaxgaH B MBOVY “Oxra0pbckas HavainbHas MIKoyia”
OCYUIECTBIISIETCSI AUPEKTOPOM M €ro 3aMECTUTENSIMH B COOTBETCTBUHU C TpadUKOM MpuemMa
rpakJaH 1 THEM aJMUHUCTPATUBHOIO AEKYpPCTBa I10 IIKOJIE.

4.2. B cmyuyae oOpamieHus TpaKIaHWHA K JUPEKTOPY MO CPOYHOMY C TOUYKU 3PEHHS
rpakJaHuHa BOMNPOCY, MPUEM JAHHOTO TpakJIaHMHA OCYILECTBISETCA B Onumxkaiiliee Bpems
HE3aBUCUMO OT rpaduka npruema.

4.3. [Ipn nMUHOM IpHEME TPaXJAAHUH NPEABIBISAET JOKYMEHT, YAOCTOBEPSIOIINI €ro
JUYHOCTb.

4.4. Bo Bpems JIMYHOTO MpUeMa Ipa)IaHuH JIeJIaeT YCTHOE 3asBJIEHUE 00 OCTaBIseT
NUCbMEHHOE OOpallleHue M0 CYIIECTBY 3a/1aBa€MbIX MM BOIIPOCOB, B TOM YHCJIE B LEISIX
MPUHATUS MEp MO BOCCTAHOBJIEHUIO WJIM 3alllUTE €ro WU TPEThUX JIUI| HapyIIEHHBIX IpPaB,
CBO0O/T U 3aKOHHBIX HHTEPECOB.

4.5. Copep:xaHue yCcTHOTO oOparieHus 3aHocutTcs B JKypHan yuyeTta mpuema rpaxaaH
(mpunoxkenne Ne 3). B cioyuae ecnM H3I0KEHHbIE B YCTHOM oOOpamieHud (axkTel U
00CTOATENBCTBA SBISIFOTCSI OUEBUAHBIMU U HE TPEOYIOT JOMOJHUTEIBHON MPOBEPKH, OTBET Ha
oOpalleHre MOXKeT ObITh JaH YCTHO B XOJ€ JIMYHOTO mpuema. B ocTanbHBIX ciiydasx gaercs
MMCbMEHHBIN OTBET I10 CYIIECTBY IIOCTABJIEHHBIX B YCTHOM OOpallleHUH TPaklaHWHA BOIIPOCOB.

4.6. Ecim B XoA€ NHMYHOTO IpPUEMA BBIICHAETCSA, YTO pELIEHUE IOJAHMMAEMbIX
rpakJIaHMHOM BOITPOCOB HE BXOUT B KoMrieTeHIuio MBOY “OxTsa0phckas HauanpHas IMKoJa”,
rpaXIaHuHY pPa3bICHIETCA, Ky/la U B KAKOM MOPSIKE €My CJIeyeT 00paTUThCs.

4.7. B xolle TMYHOIO NMpHUEMa TPaXJTAHUHY MOXKET ObITh OTKa3aHO B PACCMOTPEHHUU €T0
oOpallleHHsl, ecliM €My paHee ObUI JJaH OTBET IO CYILECTBY MOCTaBJIEHHBIX B OOpallleHUuU
BOIIPOCOB.

4.8. YcrHple oOpamieHus TpaXKAaH, NPUHATHIE 1O TeneoHy, B IKypHaAlEe HE
PETUCTPUPYIOTCA.

5. Pe3yabTaThl paccMOTpeHHsl 00pallleHnid IPakaaH

5.1. KoneunbiMu pe3yabTaTaMy IPeJOCTaBICHUS PACCMOTPEHUS OOpaIIeHuUs SIBISIOTCS:
- OTBET Ha BCE MOCTaBJIEHHbIE B OOpallleHnu (YyCTHOM, B MHCbMEHHOW ¢opMe miu B (opme
3JIEKTPOHHOTO JIOKYMEHTa) BOIIPOCHI WJIM YBEJOMJIEHHE O IepeapecOoBaHUM OOpallieHus B
COOTBETCTBYIOILYI0 OPraHU3alli0 WIM OpraH, B KOMIIETEHIMIO KOTOPOrO BXOJIUT PEIIECHUE
MIOCTABJICHHBIX B 0OpallleHUU BOIPOCOB;
- OTKa3 B pPAacCMOTpeHHH oOpamieHus (yCTHOro, B NHCbMEHHOW ¢opme Wi B (dopme
AJIEKTPOHHOT'O IOKYMEHTA) C U3JI0KEHUEM IIPUYMH OTKa3a.

5.2. Tlpouenypa paccMOTpeHHs] OOpallleHus] 3aBEpIIACTCA MyTEM HAMNpPaBJICHUS OTBETA
WIA OTKa3a IO CYIIECTBY OOpallleHusl 3asBUTEN W MOITY4YEHHs Tpa)IaHUHOM pe3yibTara



paccMoTpeHusi o0paileHusi B MUCbMEHHOW WM YCTHOUW (opme, wiu B GopMe 3IEKTPOHHOTO
JIOKYMEHTA.

6. AHasIM3 oOpaleHuil TPakaaH, MOCTYIMBIINX
B MBOY “OxkTa0pbckas HayaabHas MIKoJa”

6.1. Tupextop MBOY “OxTs6pbckasi HauaabHas MKOJA” CUCTEeMATUYECKU aHATU3UPYET
oOpaleHust TpaxJaH, CcoJepKalluecss B HHUX [PAKTHYECKUE 3aME4YaHMs C  IEJIbIo
CBOCBPEMEHHOI'O BBISBICHHUS W YCTpaHEHMs INPUYMH, MOPOKIAIOIUX HapyLICHWE NpaB U
OXPaHAEMBIX 3aKOHOM WHTEPECOB I'pa)kJaH, 0000IIaeT MpPEeIOKEHHUs, TPUHIMAET MEPHI 10
CHIDKEHUIO KOJIMYECTBA Kajlo0, YMEHBIIEHUIO TOBTOPHBIX 00paIeHuil.

6.2. ExeromHo, mo pe3yiapTaTaMm pabOThl € OOpalleHHsMU TpaXaaH, CEKPeTaphb
(dopmMHUpyeT OoT4YeT ¢ pa30MBKOM Ha MUCbMEHHbBIE UM YCTHBIE OOpallleHus, 0 BUIAaM U TUIAM
oOpallleHHii U NTPeICTaBIIAET €ro Ha yTBepxkaeHue nupekropy MbOVY “Oxtsa0pbckas HauanbHast
mKona’”.

7. ®opMupoOBaHKe J1eJ 0 00pPalleHUAM I'PaKIaH

7.1. OOpaiienusi rpakJaaH, KOMMH OTBETOB Ha HUX M JOKYMEHTHI, CBSI3aHHBIE C UX
paccMoTpeHueM (paspenieHrneM), GOpMUPYIOTCS B Jiena.

7.2. Jlena, hopMupyemblie 1o obpamieHusiM rpaxaan, xpansarces B MBOY “Oxtsabpbckas
HavajbHas 1Koja”.

7.3. Tlo wucTeyeHUM YCTAHOBJICHHBIX CpPOKOB XpaHeHus (5 Jer) Jena MojJiexar
YHUYTOXXCHHIO.

7.4. OTBETCTBEHHOCTb 32 COXPAHHOCTh U KOMILJIEKTHOCTbh JOKYMEHTOB 110 0OpaIieHusIM
rpaksiaH Bo3naraercs Ha cekperaps MBOY “Oxktsa0pbckas HauaapbHas MIKoja”.
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HEPEYEHDb

Ipuioxkenne Ne 1

JIMI, OTBETCTBEHHBIX 32 PACCMOTPEeHHe 00palleHUIl I'PaKIaH, NOCTYNHBIINX B
MBOY “Oxrsi0pbckasi HAa4aJdbHas IIKOJIa”

Hanpasnenue nesarenbHOCTH, K KOTOPOMY
OTHOCHUTCS OOpalieHue

HaunmenoBanue oOpa3zoBaTeIbHOM OpraHU3alii,
MECTO Hax0XJIeHUs, TesedoH, ajipec caiita, axpec

AIIEKTPOHHOMN MOYTHI, PEKBU3UTHI

3aKOHOZIaT€J'II)HI)Ie N HOPMATUBHBIC NTOKYMCHTLIL

HCI[aFOFI/I‘-ICCKaH ACATCIIbHOCTD, 3a4MCIICHUC,
[IEPEBO/I, BOCCTAHOBJICHUE M OTYHCIICHHE
00yJaronmxcs

[Tpuem rpaxxaan B MBOY “Oxts0pbckas
HavaJbHas MIKoJa”

OOparieHus 1Mo KaJpoBBIM BOIIPOCAM
ObecnieyeHHOCTh YUeOHOMU TUTepaTypoi

[Tocemnienue 1 ycreBaeMoCTh 00y4aromuxcs

OOparieHus 1Mo co0JIt0/IEHUIO 3aKOHHBIX MTPaB
COTPYAHUKOB

DUHAHCOBBIE BOITPOCHI

BHeypquaﬂ JACATCIIBHOCTh, BHCIIKOJIBHBIC 1

OTBeTCTBEHHBIN 32 paCCMOTPEHNE
oOpalleHui rpaxaan

Cekperapp MBOY “Okts0pbcKast HadaabHas
1Ikoja”

Jupexrop

3aMecTUTENb TUPEKTOpa 1Mo y4eOHOo# padboTe

3aMecTuTeNb TUPEKTOpa 1Mo yuebHoi paborte

Cekpertapb
[Tenaror-6mbmuorexkappb

3aMecTHUTeNb JUPEKTOpa 10 yueOHO# paboTe
[Ipencenarens npodrkoma

['maBHBI OyxTantep
3aMecTUTENb TUPEKTOPA 110 BOCIIUTATEIIBHON

BHCKJIACCHBIC MCPOIIPUATHSA, BOIIPOCHI BOCIIMTAHUA pa60Te

Oxpana Tpyna

X 035MCTBEHHEIE BOIIPOCHI: TeHJ'IOCHa6)KeHI/IC,

BOJIOCHA0’KEHUE, IEKTPOCHAOKEHNE, TEPPUTOPHUS

Opranu3aius paboTHI MKOJIBHOTO CaiiTa U

3aMeCTHTENb JUPEKTOPaA IO 00ECIICUCHUIO
oe3omacaoct OY

aBXxo03

BoIpochl 1uppoBoit cpeasl MBOY “OkTsa0pbckas 3amectutens aupekTopa mo MKT

HayvaJibHas MIKoja”



IIpnioxenne Ne 2

Kypnana
perucrpanuu o0pameHni rpaxkaan
B MBOY “Okra0pbckasi HagyaJbHasi IIKoJia”

Bun
nepenayu Ceenenusi o | @amunus, Pezomronms
Annoranusg
. Jlata oOparieHus:  TOBTOPHOCTH H M, Cpox (McosTHUTE B, OtMeTKa 00
Perucrpanmonnsiii - (kpaTKOE
HoMe peructpanuu (IOYTOM, 1Mo 00 OT4YECTBO CONeDIKARIE HUCIIOJIHEHUSI CoJIepKaHue HUCIIOJIHEHUHU
p oOpaiieHusi | TeaeoHy, OCYIIECTBICHUH 3asiBUTENS, o6 aII)HeHI/IH) oOpallleHus1 | MOPYYEeHHUs, aBTOP, oOparieHus
SJICKTPOHHOW ~ KOHTPOJIS azpec p JaTa)
MTOYTOM)
IIpuiaoxenne Ne 3
Kypnana
yueTa npuemMa rpaxaan
B MBOY “Okra0pbckasi Ha4yajJbHasi IIKoJ1a”
Kakoe npunsTo pemenue,
Ko npunuman
NeNe Hara damunus, UM, Anpec, MmecTo paboThI Kpatkoe coaepxxanue KOMY MOpy4eHa MpoBepKa, (avmmis
I/ | mpueMa | OTYECTBO MOCETUTEIIS MOCETUTEIIS oOpareHus HCIIOJIHEHHUE, OTBET HOHHHCB)’
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